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CAREER VALIDATION FORM FOR THE REGISTRATION OF GENERAL TOUR
GUIDES

Decree No. 19 of 2018, "REGULATIONS FOR THE APPLICATION OF THE
CLASSIFICATION, QUALITY, AND SAFETY SYSTEM OF TOURISM SERVICE PROVIDERS"
by the Ministry of Economy, Development, and Tourism, in Articles No. 15 and 16,
establishes the requirements for the registration of Tour Guides.

This tour guide registration model aims to establish a registry that ensures the minimum
knowledge and competencies required to operate as tour guides in the country, so as to
raise the current standard of service provision and consequently strengthen tourism
activity at the national level.

Knowledge and competencies can be demonstrated through a secondary education
diploma, a professional technical and/or higher education degree in tour guiding or a
related field, a certificate accrediting work experience and competencies, Tourism
Quality certification, or through the Theoretical Evaluation defined by the National
Tourism Service.

Tour guides who, at the time of registration in the SERNATUR Registry, attach a
Certificate of Studies, a secondary education diploma, or a professional technical and/or
higher education degree in tour guiding or a related field that does not correspond to a
program identified by the National Tourism Service must submit the following annex as
an additional form to validate the certificate.

This form must be signed by the Program Director, Head of Program, Program
Coordinator, or a person with an equivalent position who represents the
secondary education establishment, professional institute, technical training centre,
university, or another recognized educational institution. This document must expressly
declare the relevance of the professional degree for the field of tour guiding. The
declaration must include the full name, position, signature, institutional stamp, and date
to validate its authenticity.
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Personal Information
Name (s)

Last Name (s)

Rut (National ID Number)
Address

Academic Background
Institution

Program

Title

Year of Graduation

Declaration

The professional degree indicated in this form is relevant for employment as
a GENERAL Tour Guide. This can be verified by examining the Curriculum, the
Study Plan and Programs, and the Graduate Profile of the completed
program.

Signature
Full Name
Position

Date
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